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Q:  我如何交付衣服給順豐？ 

A: 向順豐拎取恒隆白洋舍專用膠袋, 將衣物放入專用膠袋, 封口後交順豐職員; 再掃恒隆白洋舍 

專用 QR code填入寄件人資料就可以落單寄衣物了;  

    暫時有 41 家順豐站可以交付衣物： 

香港區 

1 852TA 灣仔莊士敦大樓順豐站    

2 852Z502 西環恒裕大廈順豐站 

3 852Z601 鴨脷洲海怡西商場順豐站 

4 852MA 西營盤兆祥坊順豐站 

5 852Z552 小西灣富景花園順豐站 

6 852TBL 香港仔華富邨華安樓順豐站 

7 852M 上環文樂商廈順豐站 

8 852Z501 西環曉暉大廈順豐站 

9 852P 炮台山海城洋樓順豐站 

10 852PAL 筲箕灣天悅廣場順豐站 

九龍區 

1 852ED 尖沙咀力寶太陽廣場順豐站 

2 852CAC 觀塘友聯大廈順豐站 

3 852CNL 秀茂坪安達商場順豐站 

4 852Z403 啟德零售館順豐站 

5 852DCL 荔枝角泓景匯順豐站 

6 852KBL 何文田愛民邨康民樓順豐站 

7 852HAL 黃大仙豪苑順豐站 

8 852Z053 旺角煙廠街順豐站 

9 852BFL 大角咀中興樓順豐站 

10 852AJL 油塘大本型順豐站 

11 852ACL 藍田匯景廣場順豐站 

12 852HBL 九龍灣得寶商場順豐站 

13 852Z401 九龍灣麗晶花園順豐站 

14 852Z201 深水埗南昌港鐵順豐站 

15 852Z253 九龍城太子道西順豐站 



 

 

 

新界區 

1 852Z661 屯門時代廣場順豐站 

2 852Z101 將軍澳 THE LOHAS康城商場順豐站 

3 852FDL 馬鞍山新港城中心順豐站 

4 852NFL 粉嶺和泰街順豐站 

5 852Z352 青衣港鐵順豐站 

6 852FEL 大圍海福花園順豐站 

7 852Z355 荃灣南豐中心順豐站 

8 852UFL 元朗好順利大廈順豐站 

9 852FCL 大埔昌運中心順豐站 

10 852FVL 大圍雲疊花園商場順豐站 

11 852FUL 馬鞍山 WeGoMall 順豐站 

12 852UAL 屯門美樂花園商場順豐站 

13 852UCL 天水圍天澤商場順豐站 

14 852AA 大埔同茂坊順豐站 

15 852NDL 上水符興街順豐站 

16 852SKL 西貢宜春街順豐站 

(順豐服務網點查詢：https://hk.sf-express.com/hk/tc/store) 

Q:  我如何得知洗衣多少錢？ 

A: 恒隆白洋舍收到您的衣物後, 會以 whatsapp通知有關洗衣單據, 付款二維碼及送回日期等

資訊; 

Q:  我如何付款？ 

A: 收到付款二維碼後可以電子支付(暫時只提供轉數快, 其他電子支持仍在申請), 稍後提供;  

付款後請將付款頁面截圖給我們; 

Q:  要多久後才能收回衣物？ 

A: 一般衣服如恤衫, 毛衣大概 5 天後, 羽絨服大概 8 天後; 

Q:  收回衣物後如有問題可以如何處理？ 

A: 收取衣服後請盡快檢查, 14 天內有問題可 whatsapp 通知我們; 

https://hk.sf-express.com/hk/tc/store


 

 

 

Q:  我可以收到洗完的衣物後才付款嗎?  

A: 不可, 我們會確認收到衣物洗費後才寄回衣物; 

Q:  衣服洗完後我如何取貨？ 

A: 當衣物從恒隆白洋舍寄出, 順豐香港 SF-EXPRESS會有顯示運件狀況及追蹤衣物;        

暫時不可以轉換取貨地點 

Q:  我將會在什麼時候收到單據？ 

A: 恒隆白洋舍收到您的衣物後, 會以 whatsapp聯絡及傳送電子單據,  

如需紙本單據, 請在付款前通知我們; 

Q:  如果我寄衣物的數量與你們確認收到的數量不同, 我可以怎麼辦? 

A: 寄件時, 順豐會連膠袋一齊秤重量, 記入運單內;  如衣物數量一樣, 重量都會一樣; 

Q:  運費由誰負責？ 

A: 洗衣費用滿$150, 運費我們負擔; 
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Q: How do I deliver my clothes to SF Express? 
A: Collect the special HL Hakuyosha plastic bags from SF Express, put your clothes into the bag, 
seal it, and hand it over to the SF Express staff. Then, scan the dedicated QR code, fill in the 
sender's information, and you can place the order to send your clothes. 
 
For now, 41 SF Express locations accept clothing deliveries: 
Hong Kong Island 

1 852TA Wan Chai, Johnston Court SF Store  
2 852Z502 Western District, Han Yu Building SF Store 
3 852Z601 Ap Lei Chau, Marina Square West Centre SF Store 
4 852MA Sai Ying Pun, Chiu Kwong Street 
5 852Z552 Siu Sai Wan, Fullview Garden Commercial Centre 
6 852TBL Aberdeen, Wah Fu (I) Estate 
7 852M Sheung Wan, Bonham Strand 
8 852Z501 Kennedy Town, Sunglow Building 
9 852P Fortress Hill, Hoi Shing Building 
10 852PAL Shau Kei Wan, Smiling Shaukeiwan Plaza 

Kowloon 
1 852ED Tsim Sha Tsui, Lippo Sun Plaza SF Store 
2 852CAC Kwun Tong, Union Building SF Store 
3 852CNL Sau Mau Ping, On Tat shopping Center SF Store 
4 852Z403 Kai Tak, Kai Tak Sports Park SF Store 
5 852DCL Lai Chi Kok, Banyan Garden 
6 852KBL Ho Man Tin, Oi Man Estate 
7 852HAL Wong Tai Sin, Tropicana Gardens 
8 852Z053 Mong Kok, Yin Chong Street 
9 852BFL Tai Kok Tsui, Chung Hing Building 
10 852AJL Yau Tong, Domain 
11 852ACL Lam Tin, Sceneway Plaza 
12 852HBL Kowloon Bay, Tak Bo Mall 
13 852Z401 Kowloon Bay, Richland Gardens 
14 852Z201 Sham Shui Po, Nam Cheong Station 
15 852Z253 Kowloon City, Prince Edward Road West  

 
 



 

New Territories 
1 852Z661 Tuen Mun, Trend Plaza SF Store 
2 852Z101 Tseung Kwan O, The Lohas SF Store  
3 852FDL Ma On Shan, MOSTown SF Store 
4 852NFL Fanling, Luen Wo Market SF Store 
5 852Z352 Tsing Yi, Tsing Yi Station 
6 852FEL Tai Wai, Holford Gardens 
7 852Z355 Tsuen Wan, Nan Fung Centre 
8 852UFL Yuen Long, Ho Shun Lee Building 
9 852FCL Tai Po, Fortune Plaza 
10 852FVL Tai Wai, Carado Garden 
11 852FUL Ma On Shan, We Go Mall 
12 852UAL Tuen Mun, Melody Garden 
13 852UCL Tin Shui Wai, Tin Chak Shopping Centre 
14 852AA Tai Po, Tung Mau Square 
15 852NDL Sheung Shui, Fu Hing Street 
16 852SKL Sai Kung, Yi Chun Street 

 
(SF Express Service Points: https://hk.sf-express.com/hk/en/store) 
 
Q: How can I find out the cost of the laundry service? 
A: After HL Hakuhyosha receives your clothes, they will notify you via WhatsApp with the laundry 
invoice, payment QR code, and the return date. 
 
Q: How do I make the payment? 
A: Once you receive the payment QR code, you can pay electronically (currently only FPS is 
available; other electronic payment methods are being applied for and will be available later).  
After payment, please send us a screenshot of the payment page. 
 
Q: How long will it take to get my clothes back? 
A: General items like shirts and sweaters take about 5 days, while down jackets take about 8 days. 
 
Q: What should I do if there’s an issue with my clothes after receiving them? 
A: Please check your clothes as soon as you receive them. If there’s any problem, notify us via 
WhatsApp within 14 days. 
 
 

https://hk.sf-express.com/hk/en/store


 

Q: Can I pay after receiving my cleaned clothes? 
A: No, payment must be confirmed before we return your clothes. 
Q: How do I collect my clothes after they are cleaned? 
A: Once your clothes are shipped from HL Hakuyosha, SF Express will provide updates on the 
shipment status and tracking information. Currently, you cannot change the pickup location. 
 
Q: When will I receive the invoice? 
A: After HL Hakuyosha receives your clothes, they will contact you via WhatsApp and send an 
electronic invoice. If you need a paper invoice, please inform us before making the payment. 
 
Q: What should I do if the quantity of clothes I sent differs from the quantity confirmed by 
HL Hakuyosha? 
A: When you send the clothes, SF Express will weigh the package along with the plastic bag and 
record it on the shipping label. If the quantity of clothes is the same, the weight should also be the 
same. 
 
Q: Who is responsible for the shipping fee? 
A: If the laundry fee is $150 or more, we will cover the shipping cost. 
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