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Q: How do | deliver my clothes to SF Express?

A: Collect the special HL Hakuyosha plastic bags from SF Express, put your clothes into the bag,
seal it, and hand it over to the SF Express staff. Then, scan the dedicated QR code, fill in the
sender's information, and you can place the order to send your clothes.

For now, 41 SF Express locations accept clothing deliveries:
Hong Kong Island

852TA  Wan Chai, Johnston Court SF Store

8527502 Western District, Han Yu Building SF Store
8527601 Ap Lei Chau, Marina Square West Centre SF Store
852MA  Sai Ying Pun, Chiu Kwong Street

8527552 Siu Sai Wan, Fullview Garden Commercial Centre
852TBL Aberdeen, Wah Fu (l) Estate

852M Sheung Wan, Bonham Strand

85272501 Kennedy Town, Sunglow Building

852P Fortress Hill, Hoi Shing Building

852PAL Shau Kei Wan, Smiling Shaukeiwan Plaza
Kowloon

852ED  Tsim Sha Tsui, Lippo Sun Plaza SF Store
852CAC Kwun Tong, Union Building SF Store

852CNL Sau Mau Ping, On Tat shopping Center SF Store
8527403 Kai Tak, Kai Tak Sports Park SF Store

852DCL Lai Chi Kok, Banyan Garden

852KBL Ho Man Tin, Oi Man Estate

852HAL Wong Tai Sin, Tropicana Gardens

85272053 Mong Kok, Yin Chong Street

852BFL Tai Kok Tsui, Chung Hing Building

852AJL  Yau Tong, Domain

852ACL Lam Tin, Sceneway Plaza

852HBL Kowloon Bay, Tak Bo Mall

8527401 Kowloon Bay, Richland Gardens

8527201 Sham Shui Po, Nam Cheong Station

8527253 Kowloon City, Prince Edward Road West
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New Territories

8527661 Tuen Mun, Trend Plaza SF Store
8527101 Tseung Kwan O, The Lohas SF Store
852FDL Ma On Shan, MOSTown SF Store
852NFL Fanling, Luen Wo Market SF Store
8527352 Tsing Yi, Tsing Yi Station

852FEL Tai Wai, Holford Gardens

8527355 Tsuen Wan, Nan Fung Centre
852UFL Yuen Long, Ho Shun Lee Building
852FCL Tai Po, Fortune Plaza

852FVL Tai Wai, Carado Garden

852FUL Ma On Shan, We Go Mall

852UAL Tuen Mun, Melody Garden

852UCL Tin Shui Wai, Tin Chak Shopping Centre
852AA  Tai Po, Tung Mau Square

15 |852NDL Sheung Shui, Fu Hing Street

16 |852SKL Sai Kung, Yi Chun Street
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(SF Express Service Points: https://hk.sf-express.com/hk/en/store)

Q: How can I find out the cost of the laundry service?
A: After HL Hakuhyosha receives your clothes, they will notify you via WhatsApp with the laundry
invoice, payment QR code, and the return date.

Q: How do | make the payment?

A: Once you receive the payment QR code, you can pay electronically (currently only FPS is
available; other electronic payment methods are being applied for and will be available later).
After payment, please send us a screenshot of the payment page.

Q: How long will it take to get my clothes back?
A: General items like shirts and sweaters take about 5 days, while down jackets take about 8 days.

Q: What should | do if there’s an issue with my clothes after receiving them?
A: Please check your clothes as soon as you receive them. If there’s any problem, notify us via
WhatsApp within 14 days.


https://hk.sf-express.com/hk/en/store

Q: Can | pay after receiving my cleaned clothes?

A: No, payment must be confirmed before we return your clothes.

Q: How do | collect my clothes after they are cleaned?

A: Once your clothes are shipped from HL Hakuyosha, SF Express will provide updates on the
shipment status and tracking information. Currently, you cannot change the pickup location.

Q: When will | receive the invoice?
A: After HL Hakuyosha receives your clothes, they will contact you via WhatsApp and send an
electronic invoice. If you need a paper invoice, please inform us before making the payment.

Q: What should | do if the quantity of clothes | sent differs from the quantity confirmed by

HL Hakuyosha?

A: When you send the clothes, SF Express will weigh the package along with the plastic bag and
record it on the shipping label. If the quantity of clothes is the same, the weight should also be the
same.

Q: Who is responsible for the shipping fee?
A: If the laundry fee is $150 or more, we will cover the shipping cost.
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